Archive Solutions

DIGIARK.

Digital Archiving of Data

Online Document Image & COLD Archive
MSI DIGIARKe is full-page document archive
solution designed to store and search upon full-
page document images, COLD documents, and
virtually any other file that can be indexed.

Whether the file begins life as a piece of paper
that must be imaged, or as an electronic
document that needs to be stored for easy later
retrieval by Customer Service Representatives,
DIGIARKe makes it easy. Once set up to

your precise specifications, our powerful
indexing engine imports your content as

soon as it is ready for archive, which is then
instantly available to any properly credentialed
knowledge worker, from anywhere, over the
Internet.

View All Documents from Your Desktop
DIGIARKe® is a web based enterprise delivery
and management system that stores and
archives all types of media in one central
repository making it instantly accessible from
any desktop. DIGIARKe is Microsoft compatible
and works with a common internet browser on
all word, and image documents (jpg, txt, pdf)

in addition to microfiche, electronic media, CD,
DVD and Internet.

No More Searching through Reports
DIGIARK® instantly goes to the page where
the desired information is located. The Multiple
index search feature narrows your search to
highly specific criteria.

Eliminate Paper Storage and Save Time
DIGIARKa® is the ultimate in security. Your
information is login controlled, so content can
be restricted by permission and password. All

content data is accessible via the internet with
128-bit encryption security. Your information is
safe from fire, flood, theft and disaster.

Optimize Internal Operations

Save time, space and money by eliminating
manual and obsolete document management
and workflow processes that result in lost or
mis-filed documents. DIGIARKe can improve
internal efficiency in storing, retrieving and
distributing information and bring your company
into the 21st century.

Document Notification

Customers receive e-mail notification when
reports of documents are ready for viewing.
This provides an opportunity for attaching a
personalized marketing message to further build
your customer relationships.
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DIGIARKe

Key Capabilities and Benefits

* MSI DIGIARK® is full-page document archive
solution designed to store and search upon
full-page document images, COLD
documents, and virtually any other file that can
be indexed, including:

» Statements

* Notices

* Loan Documents

» Signature Cards

» Photos & Driver’s Licenses

» Tax Statements

* Enrollment Forms & Disclosures

» Operates as an online, Software-as-a-Service
(SaaS) application over the Internet.

* Unlimited number of Search Keys

» Imports and indexes content seamlessly
and automatically from other MSI application
solutions.

» Bank Customer Service Representative
(CSR) interface operates modularly under
MSI’'s AccessDirect™ solution portal,
providing single sign-on and cross-navigation
for financial institution CSRs who might have
access to other MSI online applications.

Powerful Online Portal
for Administrators: AccessDirect™

Financial institutions admin operates
modularly under MSI’s Access Direct™
solution portal, providing single sign on
and cross navigation for financial institution
users or CSR’s, who might have access to
MSI’s other online applications.

MSI AccessDirect™ is your one-stop
solution for accessing the wide array of
MSI products and services through a
unified and centralized online portal.

With enterprise-class security features,
AccessDirect™ allows organizations to
ensure sensitive data is restricted to those
who need to view it.

AccessDirect™ is not only a portal to
access MSI products and services, but
also a powerful tool to communicate
information between MSI and client
users, this serves as a focus for
communication and collaboration within
client organizations by providing powerful
intranet functionality.
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