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MSI Noticese 
MSI Noticese is an optional add-on to MSI’s 
e-statements solution that electronifies the 
presentation of daily or ad-hoc notices to a 
financial institution’s customers via its online 
banking website.

    • Overdrafts and NonSufficient Funds
    • Loan Payments Reminders
    • CD Maturity
    • Safe Deposit Box Renewal
    • All other types of Notices

Reduced Postage Costs
All Notices that might otherwise be distributed to 
customers by printing and mailing can be more 
immediately, directly, and verifiably provided to 
customers online, and at a substantially lower 
cost.

Financial instituions merely transmit the notice 
output of their core, exceptions, or other 
systems to MSI via a secure file transfer.  Using 
sophisticated notice composition capabilities, 
MSI automatically incorporates the key data 
into any number of completely customizable 
templates, and MSI makes the notices appear 
online, embedded within the same user interface 
as electronic statements.  Customers get all of 
the critical account information they need in one 
place

Easy Enrollment
Getting customers enrolled in eNotices is easy.  
Customers can enroll online as a separate 
process, or bundled with the eStatement 
enrollment process.

Verifiable Distribution
When a new notice is posted, customers receive 
an email that a new notice is waiting within 
online banking.

Users are forced to acknowledge the reading 
of newly posted notices immediately upon their 
next logon, providing an audit trail that important 
account messages have been received.

Bank personnel can even attach electronic 
sticky notes to individual notices on actions 
taken, for later research.
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Key Capabilities and Benefits

•  Patent-pending Flash user interface creates 
   a fluid, highly interactive viewing experience, 
   without launching separate PDF viewers.

•  Operates as an online, Software-as-a-Service 
   (SaaS) application over the Internet.

•  Branded for the financial institution, appearing 
   as embedded within your online banking 
   application, with Single Sign-On (SSO) 
   capability.

•  Notice text can be linked to other objects, 
   such as particular check images or policy 
   statements.

•  Online enrollment and email notification to 
   customers that notice is available to be viewed 
   upon next login.

•  Customizable disclaimers and email alerts on 	
•  key event triggers. 

•  Verification feature forces customers to 
   acknowledge reading of notices as first order   
   of business upon next online banking logon.

•  Notices can be pre-routed electronically 
   to Personal Bankers or CSRs for mitigation, 
   attaching of electronic sticky notes, or other 
   intervening actions.

•  MSI offers printing and mailing of paper 	
•  notices from the same file, making MSI your 	
•  one-stop-solution for all of your notice delivery 
•  needs.

•  The most sophisticated notice composition 
   capabilities available.
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•  Through MSI’s CustomerConnect™ 1:1 
   marketing solution, optional incorporation into 
   notices of targeted marketing messages and 
   graphics.

Powerful Online Portal
for Administrators: AccessDirect™

Bank administration of MSI Noticese 
operates modularly under MSI’s Access 
Direct™ solution portal, providing single 
sign on and cross navigation for financial 
institution users or CSR’s, who might have 
access to MSI’s other online applications.

MSI AccessDirect™ is your one-stop 
solution for accessing the wide array of 
MSI products and services through a 
unified and centralized online portal. 
With enterprise-class security features, 
AccessDirect™ allows organizations to 
ensure sensitive data is restricted to those 
who need to view it. 

AccessDirect™ is not only a portal to
access MSI products and services, but 
also a powerful tool to communicate 
information between MSI and client 
users, this serves as a focus for 
communication and collaboration within 
client organizations by providing powerful 
intranet functionality.


