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MSI Statementse is a 5th generation, highly 
interactive electronic representation of the 
traditional paper financial statement. With MSI’s 
patent-pending Adobe Flash™ user interface, the 
financial institution customer is presented with a 
fluid, dynamic, and highly interactive statement 
viewing experience. 

While most electronic bank statement 
solutions require the customer to load and 
launch a separate PDF viewer, then wait for 
the statement to load, MSI’s statements are 
instantaneous, embedded directly into the web 
pages. This makes for a unique, unparalleled 
viewing experience that has to be seen first-
hand to be fully appreciated. 

Statements, Notices and Checks Online
Data is stored encrypted in a hardened and 
secure website delivered and translated over the 
internet via 128-bit encryption. Statements are 
fully text-searchable, can be downloaded, and 
can contain both hypertext links to individual 
check images as well as check image pages 
matching exactly the hardcopy version.

One to One Marketing Opportunities
Reach your customer on a one to one basis. 
Use personalized marketing material via 
HTML e-mail notifications as well as statement 
marketing messages. 

Cost Saving Opportunities
Reduce costs 30% or more from existing 
USPS mailing. Utlizing MSI’s advanced internet 
technology services can help your organization 
gain technology that would otherwise be costly 
and time consuming. 

Multimedia Delivery Options
We offer seamless integration with single-sign-
on from your existing online banking application 
or website.  Presentation on wirelesss products 
such as PDAs is with full fidelity to the original, 
and does not mean sacrificing content or 
response time.

Remote Deposit • Branch Capture •  POD • Image Exchange • CheckUp 21 • Returns • Internet Statements, Notices 
• Exceptions • Cross-Sale Marketing • Print & Mail Statements, Notices • Image & COLD Archive Research



Key Capabilities and Benefits

•  Patent-pending Flash user interface creates 
   a fluid, highly interactive statement viewing 
   experience, without launching of separate 
   PDF viewers. 

•  No hardware or software to buy.  Operates as 	          
•  an online, Software as a Service (SaaS)    
•  application over the Internet.

•  Branded for the financial institution, appearing 
   as embedded within your online banking 
   application, with Single Sign-On (SSO) 
   capability.

•  Online enrollment and e-mail notification. 

•  PDF rendering for customer statement 
   download. 

•  Advanced check search and linked statement 
   text for accessing checks and other 
   documents. 

•  The most sophisticated statement composition 
•  capabilities available.  So the statements look 
•  exactly how you want them.

•  User interface incorporates optional MSI 
   eNotices presentation and download. 

•  Optional Printing and mailing of all your paper  
•  statements from the same file, making MSI 
•  your one stop solution for all of your statement   
•  delivery needs. 

•  Fidelity across all notice medium (electronic, 
   paper, mobile).

•  Through MSI’s CustomerConnect™ 1:1 
   marketing solution, incorporation on to 
   statements of targeted marketing messages 
   and graphics.
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•  Custom disclaimer notices and e-mail 
   alerts on key event triggers.

•  Customer Service Representative (CSR) 
   interface operates modularly under MSI’s 
   AccessDirect™ solution portal, providing 
   single sign-on and cross navigation for 
   financial institution CSRs who might have 
   access to other MSI online applications.

Powerful Online Portal
for Administrators: AccessDirect™

Bank administration of Statementse 
operates under MSI’s Access Direct™ 
solution portal which provides single 
sign- on and cross navigation for financial 
institution users or CSR’s, who might have 
access to MSI’s other online applications.

MSI AccessDirect™ is your one-stop 
solution for accessing the wide array of 
MSI products and services through a 
unified and centralized online portal. 
With enterprise-class security features, 
AccessDirect™ allows organizations to 
ensure sensitive data is restricted to those 
who need to view it. 

AccessDirect™ is not only a portal to
access MSI products and services, but 
also a powerful tool to communicate 
information between MSI and client 
users, this serves as a focus for 
communication and collaboration within 
client organizations by providing powerful 
intranet functionality.


