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Product Upgrade:

Statementse 3.01

Information regarding the implementation schedule and new features for clients upgrading from eStatements version 1 or version 2
Released 9/15/2005

Statementse 3.01 New Features

Release Date Sept 15, 2005

MSI’s Statementse 3.01 (E3) is the latest upgrade for the MSI eStatements version 2 solution (E2). All features of E2 are present in the E3 upgrade. Below are additional features to be releases with E3.

General Features

· Faster load time: In E3, the load time has been decreased even beyond that of E2. Statement pages and Check viewing times have been cut by about half utilizing new technology and better methods for accessing data.

· Check Links Appearance: The check links that used to run all the way across the page in E2 now only highlight text areas, not vast areas of space between text.

· Opening Sequence: E3 opens with a fade in for the tool bar and document as a visual effect.

· Download PDF: E3’s PDF download technology has been completely revised for a more reliable download experience.

· Scroll Wheel: The vertical scroll bar in E3 responds to a mouse scroll wheel.

· Print Range: The print dialogue box in E3 has an option to print a page range.

Account Features

· Multiple Accounts: E3 gives you the ability to setup, manage and let your clients view multiple accounts and account types. The accounts are accessed by the user from within the same window as the statement viewer.

· Multiple Document Types: In E3 you can set up relational documents such as notices so that you can see your statement as well as the NSF notice that was generated.

· Multiple Email Notification Types: Since E3 give you the ability to archive and view multiple types of documents, you can send email notifications that relate to each as they become available.

· Better Auditing and Logging: E3 tracks the viewing of each document type to comply with regulations regarding statements and notices. 

· Notice Alerts: Users are notified of an unread notice via email and when they log in. The unread notice is the first document shown.

· User Usage Viewer: Users can check their own usage, last login and notices read vs. notices archived.

· Change Email / Change Password: User can edit their own password from the statement viewer window as well as change their email address without using any form of pop-up.

Check Handling

· Check Pages: Check pages are now available for non check page producing clients.

· Click a check: Checks seen on check pages can be clicked for a larger view with zoom, print and info tools.

· Zoom Check: E3 add a button on the check viewing window for zoom in and out as well as quick info on the MICR data from the check.

· Build Your Own Check Page: By using the check search feature you can build your own search results when search for a range of checks. This can produce a page of checks to be downloaded or printed.

Tab Navigation

· Full Tab Control: Each Tab is 100% configurable for any link or function. Tabs can be added or subtracted very easily with E3.

· Better Space Usage: Tabs have been redesigned to be more dynamic and take up less space.

Administration

· Document Review Assignment: An account manager can be assigned certain accounts to review as they become archived digitally. The documents will be released to the client for viewing upon approval. There are many tiers of access to the documents and any document can be marked sensitive and thus be held for review.

· Document Viewer: The document viewer within the CSR site is now the same exact viewer as the user sees upon login.

Converting From E2

    If you are converting from E2, our previous Flash based viewer released Summer of 2004, you will not need any kind of lengthy conversion or setup. However, because of the new features such as “Check Pages on the Fly”, you may want to schedule your upgrade in regards to any marketing campaign or sign up push based on a new feature in E3 that you believe will draw even more clients away from paper and postage and onto the E3 viewer.

Previewing E3 before going Live with your users

    Since E3 maintains the same functionality as E2 you will see your CSR site receive an automatic upgrade to E3. This will allow an internal review of the upgrade while allowing full document viewing functionality. Upon review, please contact MSI customer service or a sales rep to turn on the E3 upgrade for your users.

Available Features on Day 1 of your upgrade

All functions of the E3 release are available immediately. However, there are some features that work off of your archive that will only be available on a day forward basis. The exception this is if we can archive your previous months data again using the E3 archiver. 

Functions that may fall into this category are:

· Check Pages

· Check Pages on the Fly

· Customer Connect Banner Marketing

· Check Links

· Multiple Account Consolidation and Assignment

Please speak with your account rep for details on eligibility for these services to be activated on a day forward or back data basis.

Training

    The upgrades included in the E3 release are powerful yet very simple. The interface remains organized the same way but include additional buttons and options. If you would like formal training on the E3 viewer and CSR site upgrades you can attend an online training class. Classes start in early Oct 2005 and can be found by clicking the MSI University link on the MSI homepage at http://www.myriadsystems.com.

Converting From E1

E2 and the upgrade to E3 offer many more features that were previously not available in E1. An upgrade to E3 from E1 is necessary by December 2005 as E1 will no longer be supported.

E1 customers will need to schedule a demo with an account rep to review the new viewing application which is considerably different in appearance and contains many additional features and companion products that you may be interesting in.

Available Features on Day 1 of your upgrade

All functions of the E3 release are available immediately. However, there are some features that work off of your archive that will only be available on a day forward basis. The exception to this is if we can archive your previous month’s data again using the E3 archiver.
Functions that may fall into this category are:

· Check Pages

· Check Pages on the Fly

· Customer Connect Banner Marketing

· Check Links

· Multiple Account Consolidation and Assignment

Please speak with your account rep for details on eligibility for these services to be activated on a day forward or back data basis.

Training

    The upgrades included in the E3 release are powerful yet very simple. The interface remains organized the same way but include additional buttons and options. If you would like formal training on the E3 viewer and CSR site upgrades you can attend an online training class. Classes start in early Oct 2005 and can be found by clicking the MSI University link on the MSI homepage at http://www.myriadsystems.com.
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